
C  A  R  E       G  U  I  D  E      F  O  R      A  C  R  Y  L  I  C      S  I  N  K  S  

Your Karran sink is made from a unique 100% acrylic resin that has been researched 
and produced to meet the specific demands of the kitchen. This material is more resis-
tant to surface damage than other materials but like most things, better care will make 
for a longer life. 
 
CLEANING 
Our recommendation for cleaning your Karran sink is a 3M Scotch-Brite® pad and 
Comet®, Ajax® or any other powder detergent. The special satin finish of this sink will   
improve with the use of powder detergents, but all liquid detergents will also prove satis-
factory. Please be careful with drain cleaners. Make sure that the cleaning agent goes 
down the waste outlet and that it does not sit in the basin. Some drain cleaners react 
relatively violently as one would expect by the very nature of the requirement of the prod-
uct and instructions for handling are always given precisely on the product. You may 
clean your sink periodically with a diluted bleach solution. 
 
CARE 
This material is resistant to heat and is unlikely to mark below temperatures of 360°F. 
This means, in practical terms, that pots in which water and vegetables for example are 
boiled could be left on your sink for a limited (short) period of time without causing   
damage. However extended exposure to a hot pot will cause damage. Our recommenda-
tion is to always let hot items cool before placing them in your sink. Alternatively run 
some cold water when placing a hot pot into the sink. By doing this there is no chance of 
marking your sink as the hot item is instantly cooled.  
 
Scratches and small chips from sharp utensils may occur over time through use but they 
can easily be removed by sanding with a 3M Scotch-Brite® pad for fine scratches, and 
sandpaper for deeper scratches and small chips. Use a coarse sandpaper (100 or 150 
grit) to start, finishing off with fine sandpaper and a 3M Scotch-Brite® pad. For deep 
chips please call  Karran USA (866-452-7726) to order a sink repair kit. 



W A R R A N T Y     F O R     A C R Y L I C     U N D E R M O U N T   S I N K S  

Plexicor (USA) Inc., (hereto known as the Company) warrants each new solid surface integral under-
mount sink to be free from defects in workmanship and materials when used under normal conditions 
and maintained properly. This warranty applies to any Karran solid surface integral undermount sink 
but does not apply to damages caused by the following: 
 

1. Accidents, physical abuse or misuse 
2. Damage from heat 
3. Breakage not due to a defect in the manufacture of the material 
4. Improper care and maintenance 
5. The alteration or repair of any Karran product by anyone who is not authorized by the      

company in writing 
 

The warranty shall be in effect for a period of 50 years from the date of installation into the residential 
or commercial application. This shall be instead of any other warranty, either express or implied,      
including but not limited to, any implied warranty of merchantability or fitness for a particular purpose. 
The only company providing this warranty is Plexicor (USA) Inc. and no distributor or retailer is provid-
ing any warranty, either express or implied. Some states do not allow limitations on how long an im-
plied warranty lasts, so the above limitation may not apply to you. 
 
The Company will repair or replace, at its option, any Karran solid surface integral undermount sink 
that the Company has found to contain a manufacturing defect and is within the period of the war-
ranty. The liability of the Company, under this warranty, is limited solely to the repair or replacement of 
the Karran solid surface sink within the warranty period. Should the sink, at the company’s option, be 
replaced, the Company shall provide $300 (three hundred dollars) only towards the installation of    
another Karran solid surface sink. Should the sink needing replacement be undermounted in a solid 
surface or stone top, the replacement sink may be an undermount sink. Should the sink needing     
replacement be undermounted in a laminate top, the replacement sink will be a Karran top mount 
sink. The Company shall not be liable, under any circumstances, for consequential or incidental    
damages, including, but not limited to, personal injury or labor costs in excess of $300 (three hundred 
dollars) per sink. Some states do not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may not apply to you. This warranty gives the original       
purchaser specific legal rights and you may have other rights that vary from state to state. 
 
Under no circumstances will the Company be responsible for any expense in connection with any     
repairs made by anyone other than an authorized representative of the Company and Karran solid sur-
face products. All repairs must be specifically authorized by the Company in writing before being      
undertaken. 
 
Please Note: Your sink is automatically warranted. You are not required to submit any warranty or pur-

chase information to the Company. 
 

Karran USA Warranty Department  -  866-452-7726 



W A R R A N T Y     F O R     A C R Y L I C     T O P     M O U N T   S I N K S  

Plexicor (USA) Inc., (hereto known as the Company) warrants each new solid surface  sink to be free 
from defects in workmanship and materials when used under normal conditions and maintained prop-
erly. This warranty applies to any Karran solid surface sink but does not apply to damages caused by 
the following: 
 

1. Accidents, physical abuse or misuse 
2. Damage from heat 
3. Breakage not due to a defect in the manufacture of the material 
4. Improper care and maintenance 
5. The alteration or repair of any Karran product by anyone who is not authorized by the com-

pany in writing 
 
The warranty shall be in effect for a period of 50 years from the date of installation into the residential 
or commercial application. This shall be instead of any other warranty, either express or implied,      
including but not limited to, any implied warranty of merchantability or fitness for a particular purpose. 
The only company providing this warranty is Plexicor (USA) Inc. and no distributor or retailer is provid-
ing any warranty, either express or implied. Some states do not allow limitations on how long an       
implied warranty lasts, so the above limitation may not apply to you. 
 
The Company will provide a replacement or repair, at its option, any Karran solid surface sink that the 
Company has found to be defective and is within the period of the warranty. 
 
The liability of the Company, under this warranty, is limited solely to the repair or replacement of the 
Karran solid surface product within the warranty period. The company shall not be liable, under any 
circumstances, for consequential or incidental damages, including, but not limited to, personal injury 
or labor costs. Some states do not allow the exclusion or limitation of incidental or consequential dam-
ages, so the above limitation or exclusion may not apply to you. This warranty gives the original       
purchaser specific legal rights and you may have other rights that vary from state to state. 
 
Under no circumstances will the company be responsible for any expense in connection with any     
repairs made by anyone other than an authorized representative of the Company and Karran solid sur-
face products. All repairs must be specifically authorized by the Company in writing before being      
undertaken. 
 
Please Note: Your sink is automatically warranted. You are not required to submit any warranty or pur-

chase information to the Company. 
 

Karran USA  Warranty Department  -  (866) 452-7726 
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